
Enrolments and phone orders: AUS 1800 07 33 99, NZ 0800 08 33 99 • Fax: AUS 1800 55 11 90, NZ 0800 55 11 90 • Mail: Locked Bag 2080, Somerton  VIC  3062, Australia

Customer Membership Agreement

 1. PREFERRED CUSTOMER MEMBERSHIP  (Please print clearly)

Please enrol me as a
■■  Preferred Customer at 35 Product Points. I commit to purchase 35 Product Points each month. I’ll receive 30% to 40% off the regular price of Melaleuca products and participate in the Melaleuca Advantage Dollars program.
■■  Preferred Customer at 55 Product Points. I commit to purchase 55 Product Points each month. I’ll receive 30% to 40% off the regular price of Melaleuca products and participate in the Melaleuca Advantage Dollars program.
■■ Direct Customer. I'll pay the regular price for Melaleuca products.

 3.  NEW CUSTOMER PAYMENT DETAILS  (For your ordering convenience, place your banking or credit card account information on file with us.)

 2.  CUSTOMER INFORMATION

 To protect your Preferred Customer status, please provide two methods of payment. At least one method of payment is required. All account information must be in the name of the new Customer. 

Melaleuca of Australia and New Zealand P/L
Ground Floor, 826 Whitehorse Rd

Box Hill  VIC  3128, Australia

 If you’re away on vacation or business, don’t meet your Product Point commitment, or just forget to place your order, the Backup 
Order will be sent automatically, assuring that you meet your Product Point commitment and that you receive all Preferred Customer 
savings and benefits. If no box is selected Preferred Customers will automatically receive either Backup Order #1 or #2 
depending on their product point commitment. Ask your enroller about your Product Point commitment level. Shipping and 
handling is not included in the prices listed.Initial here to acknowledge your selection.

Choose the Preferred Customer Backup Order that fits your needs
■■  Select Pack—choose your own products (Complete the 'Select Pack' overleaf)
■■  Daily for Life® Pack (35 PP)—AU$99.95/NZ$114.95    ■■   Men's formula       ■■   Women's formula
■■   #1—35 PP Backup Order—AU$110.00/NZ$126.50
■■   #2—55 PP Backup Order—AU$165.00/NZ$189.00

CREDIT CARD INFORMATION   
■■ Primary method of payment    ■■ Secondary method of payment

■■ VISA    ■■ MASTERCARD

EXPIRES (mo/yr):ACCOUNT NUMBER:

CARD HOLDER NAME AUTHORISED SIGNATURE DATE

AU$45/NZ$45 Enrolment Fee. If you are also submitting an Independent Marketing Executive Application and Agreement (IMEA), your Customer enrolment fee is included in the $49 IMEA fee.  ■■  BILL MY ACCOUNT (as below) FOR THE AMOUNT $ _________

AUSTRALIAN DIRECT DEBIT REQUEST   ■■ Primary method of payment    ■■ Secondary method of payment

FINANCIAL INSTITUTION BRANCH ACCOUNT HOLDER NAME

 I/we authorise and request Melaleuca or Melaleuca APCA# 069489 to arrange for funds to be debited from my/our account at the financial institution 
listed above as prescribed by the Bulk Electronic Clearing System (BECS) or the Electronic Data Service (EDS) as applicable. I/we acknowledge that 
this Direct Debit arrangement is governed by the terms of the Authority to Accept Direct Debits included in the pages of this Customer Agreement.

ACCOUNT NUMBERBSB (BRANCH NUMBER)

AUTHORISED SIGNATURE(S) DATE

HOME PHONE NUMBER

BUSINESS PHONE NUMBER

MOBILE PHONE NUMBER

FAX NUMBER

BIRTHDATE MonthDay YearFIRST NAME INITIAL

SPOUSE’S FIRST NAME (If spouse is also an applicant)

EMAIL ADDRESS (Inform me about Melaleuca news, business updates and the latest information on products and services.)

SHIPPING ADDRESS (For mailing of information, materials & products)

INITIAL

STATE (Aus only) POSTCODECITY/TOWN

COUNTRY (Please circle one)

AUSTRALIA / NEW ZEALAND

LAST NAME

LAST NAME

■■      Email my ExpressLink order reminder on the _____ (day*) of each month and allow me to schedule future orders!  (*between 1st-15th)   

Mail white copy to Melaleuca of Australia and New Zealand • Customer keeps yellow copy • Enroller keeps pink copy ©2007 Melaleuca of Australia and New Zealand P/L • ABN 84 091 339 409      Printed in Australia    Rev. 06/07

   4. SIGNATURE (Required)

 BY SIGNING ABOVE I ACKNOWLEDGE THAT I AM 18 YEARS OF 
AGE OR OLDER AND I HAVE CAREFULLY READ AND AGREE TO THE 
MELALEUCA CUSTOMER AGREEMENT TERMS AND CONDITIONS 
ON THE FRONT AND BACK OF THIS AGREEMENT. 
I acknowledge that I have been given the opportunity to review and 
agree to be bound by the terms and conditions of Melaleuca’s privacy 
statement and Statement of Policies. By signing below, I am offering 
to become a Melaleuca Customer. I acknowledge that this agreement 
will not become effective until it is accepted by Melaleuca.  I may cancel 
this Agreement for any reason by giving written notice to Melaleuca 
bearing my original signature, printed name, address and ID Number. 
See Termination provision on the back of this agreement for details.

X
APPLICANT'S SIGNATURE 
(this Agreement is not valid unless signed)

X
CO-APPLICANT SIGNATURE DATE

DATE

Enroller use only

I affirm that the presentation was done 
by the person listed in this section.

ENROLLER’S INITIALS

■■  International Enrolment. My enroller is from the following country:

   5a. LEAD/ENROLLER  (Person who introduced new customer to Melaleuca)

   5b. PRESENTATION BY  (Person who presented the Melaleuca opportunity)

   5c. IMMEDIATE SUPPORT TEAM MARKETING EXECUTIVE

NAME ID NUMBER PHONE NUMBER

NAME ID NUMBER PHONE NUMBER

ID NUMBERNAME

NEW ZEALAND DIRECT DEBIT REQUEST   ■■ Primary method of payment    ■■ Secondary method of payment

DATEAUTHORISED SIGNATURE(S)

Authorisation Code 1205233

BANK BRANCH TOWN/CITYNAME OF ACCOUNT TO BE DEBITED

 I/we authorise you until further notice in writing to debit my/our account 
with you all amounts which Melaleuca of Australia and New Zealand P/L 
(hereinafter referred to as the Initiator) the registered initiator of the above 
Authorisation Code may initiate by Direct Debit. I/we acknowledge and 
accept that the bank accepts this authority only upon the conditions listed 
on the reverse of this form. Information to appear in my/our bank statement: 

Payer particulars

Payer code

Payer reference

M E L A L E U C AACCOUNT NUMBERBANK                         BRANCH

0
SUFFIX



If submitting this agreement by fax, please remember to fax both sides of this document.

(Select One)   ❍ 35  or  ❍ 55 
Ticking one of these commitment levels entitles you to purchase any combination of Melaleuca products at Preferred Customer prices on your Select-Pack. You will be sent the Select-Pack Backup Order listed below any month 
that your total product purchases do not equal or exceed 35 or 55 Product Points. Note: You may change the items selected below at any time by contacting Melaleuca. Changes to your Product Point commitment require you to 
sign and submit a new Customer Agreement.  REMEMBER TO FILL THIS SECTION IN ON ALL THREE COPIES OF THE FORM (carbon copy is inactive on reverse side of form).

Customer First Name                                                                                 Last Name                                                                                               Phone Number

The Preferred Customer Backup Order Agreement
 If I am enrolling as a Preferred Customer, I agree to purchase products totalling at least the specified Product Point 
value (35 or 55) which I selected in Section 1 on the front of this Agreement. I also agree to pay any and all applicable 
GST and freight charges. By enrolling as a Preferred Customer, I authorise Melaleuca to ship the Backup Order 
designated in this Agreement for any calendar month in which my product orders do not equal or exceed the Product 
Point total designated in the Backup Order selected in this Agreement. Melaleuca will not ship a Backup Order for any 
calendar month in which I place product orders with Product Points equalling or exceeding the amount I have selected. 
Melaleuca is under no obligation to ship any products if the authorised accounts have been overdrawn or closed.

Select-Pack Backup Order Substitutions
In the event that any product I have selected on the Select-Pack form below becomes unavailable, or if the Product 
Points for any products I have selected are reduced, I authorise Melaleuca to substitute another product or products 
of equal or greater value to ensure that I meet my Product Point commitment. I further authorise Melaleuca to charge 
my account for any price difference for the substituted product(s). If I am not satisfied with the substitute product(s), 
I may return it (them) for an exchange and authorise Melaleuca to credit or charge my account for any price difference.

Payment Authorisation
I authorise Melaleuca to withdraw payment for orders I place directly and for my Backup Order from my credit card or 
bank account as specified on the front of this Agreement. Melaleuca is authorised to withdraw payment equal only to 
the amount of the price of the products that I order, plus applicable GST and freight charges, or the price of the Backup 
Order I have selected (plus additional amounts for substitute products if selected products become unavailable) plus 
applicable GST and freight charges. I agree to pay a $10.00 service fee in the event a cheque or charge is dishonoured 
for any reason. After my account has been charged by my financial institution, I have the right to have the amount of any 
erroneous withdrawal immediately deposited to my account by my financial institution up to 15 days following issuance 
of my bank statement or 45 days after posting. Other than as may be required by law, but only to the extent so required, 
I will indemnify and hold Melaleuca harmless against all loss, expense, demand or claim or damages including special 
or consequential damages, whether direct or indirect, resulting from any wrongful debit to my account.

Payment
If I fail to pay for products or services on or before the due date, I authorise Melaleuca to withdraw the appropriate 
amounts from my credit card/bank accounts which I have authorised Melaleuca to charge or if I am an Independent 
Marketing Executive, to withhold the appropriate amounts from my commission and bonus cheques.

Conditions of New Zealand Direct Debit Authority
1. The Initiator: (a) The Initiator agrees to give the Customer written notice of the net amount of each Direct Debit 
on the value date the Direct Debit will be initiated. The advance notice will be provided either: (i) in writing; or (ii) 
by electronic mail where the Customer has provided prior written consent to the Initiator. The notice will include the 
following message: “The amount of $_____ was directly debited to your Bank account on (initiating date).”
(b) May, upon the relationship which gave rise to this Authority being terminated, give notice to the Bank that no further 
Direct Debits are to be initiated under the Authority. Upon receipt of such notice the Bank may terminate this Authority 
as to future payments by notice in writing to me/us.
2. The Customer may: (a) At any time, terminate this Authority as to future payments by giving written notice of 
termination to the Bank and to the Initiator. (b) Stop payment of any Direct Debit to be initiated under this Authority 
by the Initiator by giving written notice to the Bank prior to the Direct Debit being paid by the Bank.
3. The Customer acknowledges that: (a) This authority will remain in full force and effect in respect of all Direct 
Debits made from my/our account in good faith notwithstanding my/our death, bankruptcy or other revocation of this 
authority until actual notice of such event is received by the Bank. (b) In any event this Authority is subject to any 
arrangement now or hereafter existing between me/us and the Bank in relation to my/our account. (c) Any dispute as 
to the correctness or validity of an amount debited to my/our account shall not be the concern of the Bank except in so 
far as the Direct Debit has not been paid in accordance with this authority. Any other disputes lie between me/us and 
the Initiator. (d) The Bank accepts no responsibility or liability for the accuracy of information about payments on Bank 
Statements. (e) The Bank is not responsible for, or under any liability in respect of: (i) any variations between notices 
given by the Initiator and the amounts of Direct Debits; (ii) the Initiator’s failure to give written advance notice correctly 
nor for the non-receipt or late receipt of notice by me/us for any reason whatsoever. In any such situation the dispute 
lies between me/us and the Initiator.
4. The Bank may: (a) In its absolute discretion conclusively determine the order of priority of payment by it of any 
monies pursuant to this or any other Authority, cheque or draft properly executed by me/us and given to or drawn on 
the Bank. (b) At any time terminate this authority as to future payments by notice in writing to me/us. (c) Change its 
current fees for this service in force from time-to-time.

Changes
I understand that I may change my Backup Order selection or make changes to my Select Pack by calling or writing 
Melaleuca and requesting the change. For all other changes to my Backup Order (eg. to change the method of payment 
or the authorised amount) I must sign and submit to Melaleuca a new Customer Agreement. If I submit more than one 

Customer Agreement, the most recent signed agreement will supersede all previous agreements. I understand that 
Melaleuca reserves the right to substitute products and/or change prices or Product Point allocations without notifying 
me, but that substitutions to Select Packs will only occur if selected products become unavailable.

Enrolment Fee
The cost to enrol as a Customer is $45 including GST. I will receive a Melaleuca Portfolio and a subscription to 
Melaleuca’s catalogues to keep me updated on products and the latest in health and wellness as long as I remain 
an active Customer. If I apply to become a Melaleuca Independent Marketing Executive, the $49, including GST for 
my Membership Kit will include the Customer enrolment fee, a subscription to Leadership in Action and the above 
items at no additional cost.

Renewal Fee 
I authorise Melaleuca to charge my account a total of $20 including GST on an annual basis for the purpose 
of automatically renewing my Customer Agreement. 

Termination Provision
I may terminate this Agreement for any reason at any time by giving written notice to Melaleuca bearing my original 
signature, printed name, address and Customer Number. Termination received by Melaleuca on or before the 25th of 
the month will be effective the month received. Termination received by Melaleuca after the 25th of the month will be 
effective the following month. Termination notices must be mailed to Melaleuca of Australia and New Zealand P/L, 
Locked Bag 2080, Somerton, VIC, 3062, Australia or Private Bag 94022, South Auckland Mail Centre, Manukau City, 
New Zealand. Faxed or emailed cancellations will not be accepted.

Term
This Customer Agreement will remain in effect until: (i) I elect to alter or change my customer status with Melaleuca by 
submitting a new signed Customer Agreement, or (ii) I terminate this Customer Agreement pursuant to the preceding 
paragraph, or (iii) Melaleuca cancels this Customer Agreement upon written notice to me at my address set forth herein, 
which I agree Melaleuca may do at any time in its sole discretion.

100% Satisfaction Guarantee
If I am not completely satisfied with any product I purchase from Melaleuca, Melaleuca will replace it without charge or 
credit my account for the total purchase price of the product, or upon my written request, refund the total purchase price 
provided I return the unused portion of the product to Melaleuca, together with a copy of the invoice, within 90 days of 
the date of purchase. Other conditions may apply see Statement of Policies in your Membership Kit.

Warranties
Nothing in this Agreement excludes, restricts or modifies any condition, warranty, or liability which may at any time be 
implied by Australian or New Zealand law, where it would be illegal to do so or which would have the effect of rendering 
any provision of this Agreement void. Subject to this qualification, all other express and implied conditions and 
warranties, statutory or otherwise in respect of this Agreement are excluded. If Melaleuca should be liable for a breach 
of condition or warranty implied by Australian or New Zealand law, liability for any breach of a warranty or condition 
shall to the extent permitted by and subject to any qualifications in such law be limited, in the case of goods supplied, to 
any one or more of the following: (i) the replacement of the goods or the supply of equivalent goods; or (ii) the repair of 
the goods; or (iii) the payment of the cost of replacing the goods or of acquiring equivalent goods, or (iv) the payment 
of the cost of having the goods repaired; or in the case of services (i) the supplying of the services again; or (ii) the 
payment of the cost of having the services supplied again.

Arbitration
To the extent permitted by law any dispute or difference or claim, whether at common law, equity or under statute, 
between Melaleuca (or its officers, shareholders or employees) and me, arising out of or in connection with this 
agreement shall be submitted to mediation or arbitration as set forth in Melaleuca’s Statement of Policies. 

Email and Telephone Calls
I consent to Melaleuca’s sending me email messages and contacting me by telephone regarding its products, services, 
business opportunity and other topics that Melaleuca considers may be of interest or benefit to me.

Privacy Statement
As a Customer of Melaleuca of Australia and New Zealand P/L (“Melaleuca”) I acknowledge that it is necessary for 
Melaleuca to collect certain personal information from its Customers. Apart from the personal information provided 
by me in connection with my application to become a Customer, I acknowledge that Melaleuca can collect personal 
information such as my address, telephone number, sales volume, customer status and customer ID number. 
By becoming a Customer I consent to the collection of such personal information and agree that such personal 
information may be shared with Melaleuca’s Independent Marketing Executives; and consent to the inclusion of 
such personal information in Melaleuca’s business reports, publications or presented at meetings or conventions. 
A Customer’s personal information will not be otherwise shared with any party without the Customer’s permission, 
except as required by law.

 “Select Pack”  The Preferred Customer Backup Order you create with the products you want most!

 PRODUCT POINT COMMITMENT: (Your Select Pack Product Points must equal or exceed the commitment level selected below).

SKU Qty Item Description Unit Product 
Points

Total Product 
Points

Unit Price Total Price

Shipping and handling charges will be added to your order and reflected on the printed invoice included. Total Points Total Price

 Customer Membership Agreement Terms and Conditions




