
Independent Marketing Executive Application and Agreement

   5. SIGNATURE (Required)

  I understand that I am not a Melaleuca Independent Marketing Executive until: 1. Melaleuca has received and accepted this Agreement, 2. I have Customers or Marketing Executives within my Marketing 
Organisation, and 3. I receive my first commission payment.
By signing this form I apply to become a Melaleuca Independent Marketing Executive. I certify that I am 18 years of age or over and I acknowledge that I have carefully read and I agree to all the terms and conditions on 
the front and back of this Independent Marketing Executive Agreement, the Melaleuca Revenue Sharing Programme and the Melaleuca Statement of Policies.

 I may cancel this Agreement for any reason by giving written notice to Melaleuca bearing my original signature, printed name, address and ID Number. Written cancellations received by Melaleuca 
on or before the 25th of the month will be effective the month received. Written cancellations received by Melaleuca after the 25th of the month will be effective the following month. Cancellation notices must 
be mailed (not faxed or emailed) to: Melaleuca of Australia and New Zealand Pty Ltd, Locked Bag 2080, Somerton, VIC, 3062, Australia or Private Bag 94022, South Auckland Mail Centre, Manukau City, New Zealand.

Enrolments and phone orders: AUS 1800 07 33 99, NZ 0800 08 33 99• Fax: AUS 1800 55 11 90, NZ 0800 55 11 90 • Mail: Locked Bag 2080, Somerton  VIC  3062, Australia

 1.   INDEPENDENT MARKETING EXECUTIVE
Applicant's name as it should appear on Commission and Bonus Cheques.

 2.   TOOLS FOR SUCCESS AND INCOME

 Set your goal for level of participation
My goal is to participate at the following level:    ■■ 1 (Personal Purchases)   ■■ 2 (Part-Time Referral Business)   ■■ 3 (Significant Referral Business)   
I understand that Melaleuca does not guarantee the success of my business or the income, if any, that I might earn. I understand that my success will depend on my own efforts, skills and productivity.

Melaleuca of Australia and New Zealand P/L
Ground Floor, 826 Whitehorse Rd

Box Hill  VIC  3128, Australia

Assisted by:   

BUSINESS PHONE NUMBER

HOME PHONE NUMBER

MOBILE PHONE NUMBER

BIRTHDATE Day Month YearFIRST NAME INITIAL

SPOUSE’S FIRST NAME (If spouse is also an applicant)

SHIPPING ADDRESS (For mailing of information, materials & products)

INITIAL

STATE (Aus only) POSTCODECITY/TOWN

COUNTRY (Please circle one) AUSTRALIA / NEW ZEALAND

LAST NAME

LAST NAME

Mail white copy to Melaleuca of Australia and New Zealand • Customer keeps yellow copy • Enroller keeps pink copy ©2007 Melaleuca of Australia and New Zealand P/L • ABN 84 091 339 409      Printed in Australia    Rev. 06/07

X
CO-APPLICANT SIGNATURE DATE

X
APPLICANT'S SIGNATURE (this Agreement is not valid unless signed) DATE

 Complete this Agreement to enrol as an Independent Marketing Executive. If you are not already enrolled as a Preferred Customer, you must also complete the Melaleuca Customer Agreement and 
attach it to this Independent Marketing Executive Application and Agreement. Please print clearly using black or blue ink. Incomplete or illegible information will delay acceptance and processing.

NAME ID NUMBER

Melaleuca Membership Kit
The cost to enrol as a Marketing Executive is AU$49 and NZ$49, this also covers the Preferred Customer enrolment fee. You’ll receive a Melaleuca Membership Kit and other literature, including a subscription to Melaleuca’s regular publications 
(Leadership in Action and Melaleuca Country Catalogue). Please choose one of the following:

 3.   CAREER PACK AND VALUE PACK

Within two months following the month of enrolment, you can purchase these incredible products at a minimum 20% off the 
regular Preferred Customer price. New Marketing Executives may purchase a total of two Value or Career Packs. Order yours 
today—and start tapping into Melaleuca value. Marketing Executives who purchase a Career or Value Pack within the first 
two calendar months following the month of enrolment may be eligible for Pacesetter Bonuses.

■■ Send me the Career Pack—over 20% savings!
This treasure trove of products gives you a “Melaleuca household” and puts you in business, too! Includes everything in the 
Value Pack plus additional sales aids (inc. 6 month BEST audio CD subscription).  AU$569 / NZ$679  140 PP
Please include: ■■ Men's formula vitamins   ■■ Women's formula vitamins

■■ Send me the Value Pack—over 20% savings!
Start your “Melaleuca household”—with products from Melaleuca’s nutritional, dental care, personal care and home hygiene 
product lines.  AU$399 / NZ$469  100 PP 
Please include: ■■ Men's formula vitamins   ■■ Women's formula vitamins

■■ Send me the Nicole Miller Career Pack—over 25% savings!
A great combination of skin care and cosmetics, including formulas for all skin types, plus colour products that match most 
skin tones. It's everything you need to introduce and demonstrate Nicole Miller Products.  AU$599 / NZ$699  140 PP

■■ Send me the Nicole Miller Value Pack*—over 25% savings!
Lives up to its name by offering all the great products you need for building your business at a low price.  
AU$399 / NZ$469  100PP (*NB each pack is individualised to suit your preferences—orders for this pack are best placed by phone or the website).

My method of payment:
■■ Charge my account as indicated on my Customer Agreement (please include appropriate shipping and handling charges)

Marketing Executives who start out with the Career Pack or Value Pack have a big advantage: product knowledge. Nothing 
builds a business like product knowledge. You can share products with belief, enthusiasm and first-hand experience.

 4.   ABN (Australian Residents only)  AND GST
■■ YES, I presently have an Australian Business Number (ABN).
  My ABN number is

■■ NO, I do not have an ABN, and I agree to obtain an ABN and provide that number to Melaleuca when 
  it is required, or I authorise Melaleuca to withold all taxes mandated by law, from commissions.
By signing below I agree to these terms.

 ■■ YES, I am presently registered for Goods & Services Tax (GST).
■■ NO, I am not presently registered for GST, and I agree to inform Melaleuca when I am required to register for 
  GST and provide my GST number as instruction to Melaleuca to pay GST on commissions and bonuses paid 
  to me thereafter.
By signing below I agree to these terms.

If you are applying as a Corporate or a Income Tax Exempt Entity, you must complete a Melaleuca Corporate Entity Application & Agreement or a Melaleuca Tax Exempt Entity Application & Agreement, as applicable and attach it as an addendum to this Agreement.

■■ Send me my Melaleuca Membership Kit! You will receive your Melaleuca Membership Kit with your first order.
  ■■ Charge my account as indicated on my Customer Agreement (please include appropriate shipping and handling charges)

   ■■ Visa     ■■ Mastercard      ■■ Direct Debit

■■ I have already ordered/received a Membership Kit. #__________________________________________ 
  as provided by my enroller.

■■ I wish to subscribe to BEST (business training audio CDs) 12 month subscription AU$49.50 / NZ$59.95

Leave blank unless someone other than the Enroller has assisted in the enrolment of a new 
Customer and sale of the Value Pack or Career Pack.



 Terms used but not defined herein shall have the meanings as described in Melaleuca’s 
Definitions of Terms.

1. I am 18 years of age or older.

2. This Agreement will continue so long as I continue to accept commissions and bonuses 
or other payments from Melaleuca or until this Agreement is terminated by me or by 
Melaleuca pursuant to the terms of this Agreement or of the Statement of Policies.

3. Neither I nor any member of my immediate household, has been a Melaleuca Independent 
Marketing Executive, has owned, had owner-ship affiliation with, or operated any Melaleuca 
business in the past six months. 

4. I understand that as a Marketing Executive, I am an independent contractor, and not an 
agent, partner, employee, legal representative or franchisee of Melaleuca. I understand 
that I have no authority to conclude or enter into contracts on behalf of Melaleuca or its 
related entities. I further understand and agree that I will not be treated as an employee 
for the purposes of any applicable law of Australia or New Zealand which relates to tax, 
superannuation, or employment or any other matter. I agree to pay all applicable Australian 
or New Zealand taxes, including but not limited to any tax which must be withheld under 
Australian or New Zealand law and/or local licence fees that may become payable by me as 
a result of my activities under this Agreement.

5. I understand that the acceptance of this Agreement by Melaleuca does not constitute the 
sale or grant of a franchise and that there are no exclusive territories granted to anyone. I 
also understand that I am not acquiring any interest in a security.

6. I understand that my success as a Marketing Executive is dependent upon my own efforts 
and skills. I do not anticipate receiving commissions as a result of the efforts of any 
individual or entity other than myself.

7. As a Marketing Executive I will use my best efforts to develop and service at least one 
active Direct or Preferred Customer.

8. I understand that products representing at least 70% of my monthly Organisation Product 
Points must be sold to End Consumers each month. I will not purchase any product from 
Melaleuca solely for the purpose of qualifying for commissions or bonuses.

9. I will be allowed to buy products at the prices set forth in the Melaleuca Price List 
according to my status as either a Direct or Preferred Customer.

10. I will not communicate, create, publish or distribute any literature or materials representing 
Melaleuca or its products other than that which is provided by Melaleuca.

11. I agree to indemnify and hold harmless Melaleuca from and against any claims, actions, 
demands, loss, damage or liability suffered, together with all legal fees and costs which 
may be incurred by Melaleuca resulting in any act, omission, neglect or default by me, or 
the infringement by me of any of Melaleuca’s Intellectual Property rights.

12. Melaleuca will not be responsible and accepts no liability for the loss of any commissions 
and bonuses or other payments because of errors or delays in receiving agreements, 
orders, changes or other necessary information.

13. I have carefully reviewed the Melaleuca Revenue Sharing Plan, Statement of Policies and 
Definitions of Terms and acknowledge that they are incorporated as part of this Agreement 
in their present form and as modified from time to time by Melaleuca.

14. Upon notification to its Marketing Executives, Melaleuca may, at its discretion, amend the 
Melaleuca Revenue sharing Plan, Statement of Policies, Definitions of Terms and/or terms 
of the Customer Agreement and this Independent Marketing Executive Agreement. I agree 
to abide and be bound by any and all such amendments. The continuation of my Melaleuca 
business or my acceptance of commission, bonus, and/or other payments from Melaleuca 
constitutes my acceptance of any such amendments.

15. My breach of any of the terms of this Agreement or the Statement of Policies may result, 
at Melaleuca’s discretion, in forfeiture of commission, bonus and/or other payments from 
Melaleuca on all or part of my Marketing Organisation, termination of this Agreement, or 
other corrective action as specified in the Statement of Policies.

16. I may terminate this Agreement for any reason at any time by giving written notice to 
Melaleuca bearing my original signature, printed name, address and Customer Number. 
Termination received by Melaleuca on or before the 25th of the month will be effective 
the month received. Termination received by Melaleuca after the 25th of the month will be 
effective the following month. Termination notices must be mailed to Melaleuca of Australia 
and New Zealand P/L, Locked Bag 2080, Somerton, VIC, 3062, Australia or Private Bag 
94022, South Auckland Mail Centre, Manukau City, New Zealand. Faxed or emailed 
cancellations will not be accepted.

17. This Agreement, the Melaleuca Revenue Sharing Plan, the Statement of Policies and the 
Definitions of Terms constitute the entire agreement between Melaleuca and me and no 
other promises, representations, guarantees or agreements of any kind will be valid unless 
in writing and officially authorised by Melaleuca. Save to the extent required by law, this 
provision does not in any way limit Melaleuca’s ability to unilaterally amend or modify this 
Agreement, the Melaleuca Revenue Sharing Plan, the Statement of Policies without my 
prior written consent. 

18. If any provision or part of a provision of this Agreement is held to be unlawful, invalid, 
unenforceable, void or in conflict with any rule of law, statute, ordinance or regulation, the 
legality or validity of the remainder of that provision and all other provisions shall not be 
affected and shall remain valid and enforceable.

19. The term of this Agreement is one year. This Agreement will be automatically renewed 
annually on each anniversary date of the acceptance of this Agreement by Melaleuca, 
unless otherwise terminated. This Agreement shall not be deemed accepted by Melaleuca 
until Melaleuca has received the signed original of this Agreement and I have received my 
first commission payment.

20. To the extent permitted by law any dispute or difference or claim, whether at common law, 
equity or under statute; between Melaleuca (or its officers or employees) and me, arising 
out of or in connection with this agreement shall be submitted to mediation or arbitration as 
set forth in Melaleuca’s Statement of Policies. 

21. If this Agreement is amended in any way, it will not be deemed to be accepted by Melaleuca 
except in its original form, unless Melaleuca has given its express written consent to such 
amendment, regardless of passage of time or payment of commissions by Melaleuca.

22. GST  

 (a) The consideration for any supply made under or in connection with this agreement 
includes GST where applicable.

 (b) Where this Agreement requires a party to reimburse or indemnify the other party for any 
expenses, loss or outgoings (reimbursable expense) the amount required to be paid by the 
first party will be the sum of:

 i) the amount of the reimbursable expense net of input tax credits (if any) to which the 
other party is entitled in respect of the reimbursable expense (net amount); and

 ii) if the other party’s recovery from the first party is a taxable supply, any GST payable 
in respect of that supply.

 (c) Each party agrees to do all things, including providing tax invoices and other 
documentation, that may be necessary or desirable to enable or assist the other party to 
claim any input tax credit, adjustment or refund in relation to any amount of GST paid or 
payable pursuant to any supply made under or in connection with this agreement.

 Words used in this clause which have a defined meaning in the A New Tax System (Goods 
and Services Tax Act) 1999 (Australia) and associated acts and legislative instruments, or 
the Goods and Services Tax Act 1985 (New Zealand) and associated acts and legislative 
instruments, will have the same meaning as in those acts, associated acts and legislative 
instruments, unless the context otherwise requires.

23. I agree that any indulgence, latitude or extension of time which Melaleuca may grant me in 
relation to the provisions of this Agreement or any other thing relating to it or arising from 
it shall not in any way prejudice or interfere with Melaleuca’s rights under this Agreement 
and I understand that I cannot claim that such a grant will constitute a waiver of any of 
Melaleuca’s rights.

 Independent Marketing Executive Application and Agreement 
 Terms and Conditions (please read carefully)

 For quick processing of this Independent Marketing Executive Agreement please call: Aus 1800 07 33 99; NZ 0800 08 33 99. 
Then post the completed application to: Locked Bag 2080, Somerton, VIC, 3062, Australia. 




