Melaleuca Southeast Asia (Malaysia) Sdn. Bhd..
C usto mer M J11] be rs h Unit B-10-3A &5, Level 10, Block B,
Menara UOA Bangsar, No. 5, Jalan Bangsar Utama 1,

59000 Kuala Lumpur, Malaysia.

The Welln L’S/;,Le—m’p‘;zvﬂ"/

Mail white copy to Melaleuca  Applicant keeps yellow copy ¢ Enroller keeps pink copy ¢ Enrolments / Phone Orders 1 800 823 823 ¢ Fax 1 800 826 826

1. Customer Information (Please print clearly)

Please enrolme as a
(] Direct Customer. I'll pay the regular price for Melaleuca products.
[] Preferred Customer. | commit to purchase products totaling at least (select one):

[135 Product Points each month. I'll receive 30% to 40% off the regular price of Melaleuca products.

[T Mr. L] Mrs, [ Ms. [1Dr. [ 55 Product Points each month. I'll receive additional benefits.
NAME OF APPLICANT AS PRINTED ON NRIC/PASSPORT (Please fill in BLOCK letters and underline Surname) APPLICANT'S NRIC/PASSPORT NUMBER
MALAYSIA SHIPPING ADDRESS (For mailing of information, materials & products ‘ APPLIT\NT’S DATE OF BIRTH (MM/DD/
‘ POSTAL CODE ‘
NAME OF SPOUSE AS PRINTED ON NRIC/PASSPORT (Please fill in BLOCK letters and underline Surname) SPOUSE’S NRIC/PASSPORT NUMBER

Please indicate preferred phone number(s) for contacting you:
MOBILE HOME BUSINESS SPOUSE'S DATE OF BIRTH (MM/DD/YY)

EMAIL ADDRESS (Inform me about Melaleuca news, business updates, and the latest i ion on products and services) MEMBERSHIP PORTFOLIO NUMBER

| L |

RM50.00 membership fee required, if not purchase a RM70 Business Kit. [ I casH [IBILL MY PRIMARY FORM OF PAYMENT

2. New Customer Account Information

CARDHODERSNAME | | | | | | [ |

To protect your Preferred Customer status, please provide two forms of payment. At least one form of payment is required. All accounts must be in the name of the new customer.
EXPIRES (molyr):

PREFERRED FORM OF PAYMENT (Required) ‘ ‘
[JVISA [ IMASTERCARD [ | Interbank GIRO*
EXPIRES (molyr):

SECONDARY FORM OF PAYMENT ‘ ‘
CJVisA  [CJMASTERCARD [ Interbank GIRO*

*Please fill out the Interbank GIRO Authorisation form. Initial orders will require a credit card until your GIRO account is validated. X
Inthe event that the preferred method of payment indicated above is not valid, Melaleuca will charge any other valid method of payment on file. AUTHORISED SIGNATURE

3. Choose Your Backup Order (Required for all Preferred Cus

Choose the Preferred Customer Backup Order that fits your needs.

Your automatic Backup Order keeps you in good standing to receive your Preferred Customer
discount and other Preferred Customer benefits. If you're away on vacation or business, don’t
meet your Product Point commitment, or just forget to place your order, the Backup Order

will be sent automatically, assuring that you meet your Product Point commitment and that
you receive all Preferred Customer savings and benefits. (SHIPPING & HANDLING WITH
APPLICABLE GST NOT INCLUDED) Initial here to acknowledge

sa. Lea d /Enroller your Backup Order selection.

NAME OF LEAD/ENROLLER (Please fill in BLOCK letters and underline Surname)

Preferred Customer Backup Order Selections, Select ltem Below:
[] Select Pack (Complete form on the back side of white copy)

[ Pre-select Backup Order Pack #1 of 35 PTS —RM 225
[ Pre-select Backup Order Pack #2 of 55 PTS —RM 350

Melaleuca’s Value Pack

CUSTOMER NUMBER PHONE ] ional Enrolment.
‘ My enroller is from the following country:

4b. Presentation By

NAME OF PRESENTER (Please fill in BLOCK letters and underline Surname)

| affirm that the presentation was done by the
CUSTOMER NUMBER PHONE person listed in this section 4b.

4c¢. Immediate Support Team Marketing Ex

NAME OF IMMEDIATE SUPPORT TEAM MARKETING EXECUTIVE (Please fill in BLOCK letters and underline Surname)

Enroller’s Initials

‘ | may cancel this Agreement for any reason at any time
by giving written notice to Melaleuca bearing my original
CUSTOMER NUMBER PHONE signature, printed name, address, and Customer Number.
‘ ‘ Written cancellations received by Melaleuca on or before the

25th of the month will be effective the month received, written

cancellations received by Melaleuca after the 25th of the month
m will be effective the following month. Cancellation notices must
be mailed to:

BY SIGNING, | ACKNOWLEDGE THAT | AM AT LEGAL

AGE OLD AND HAVE CAREFULLY READ AND AGREE X Melaleuca Southeast Asia (Malaysia) Sdn. Bhd...
Unit B-10-3A & 5, Level 10, Block B,
TO THE MELALEUCA CUSTOMER MEMBERSHIP Customer’s Signature (this Customer Membership Agreement s not valid unless signed by the customer) Date Menara UOA Bangsar, No. 5, Jalan Bangsar Utama 1,
AGREEMENT TERMS AND CONDITIONS ON THE FRONT 59000 Kuala Lumpur, Malaysia.
AND BACK OF THIS AGREEMENT. X
Spouse’s Signature (i appiicatle) Date

©2010 Melaleuca Southeast Asia (Malaysia) SDN BHD
Printed in Malaysia Stock #8260  Rev. 01/10




Conditio

ustomer Membership Agreement Terms a

The Preferred Customer Backup Order Agreement

It I'am enrolling s a Preferred Customer, | agree to purchase products totaling at least the specified Product Point value (35 or 55) each
month, which | selected in Section 1 on the front of this Agreement. | also agree to pay any and all applicable Government Services Tax
(GST) and shipping and handling charges. By enrolling as a Preferred Customer, | authorise Melaleuca to ship the Backup Order designated
in this Agreement for any calendar month in which my product orders do not equal or exceed my Product Point commitment. Melaleuca is
under no obligation to ship any products if the AUTHORISED accounts are overdrawn or have been closed

Backup Order Substitutions

In the event that any product | have selected on the Select Pack form below becomes unavailable, or if the Product Points for any products
| have selected are reduced, | authorise Melaleuca to substitute another product or products of equal or greater value to ensure that | meet
my Product Point commitment. | further authorise Melaleuca to charge my account for any price difference for the substituted product(s). If
|-am not satisfied with the substitute product(s), I may return it for an exchange and authorise Melaleuca to credit or charge my account for
any price difference.

Payment Authorisation

| authorise Melaleuca to withdraw payment from my credit card or bank account as specified on the front of this Agreement for orders |
place directly and for my Backup Order. | give my permission that, if Melaleuca is unable to collect payment in full from my credit card
account, then Melaleuca may make multiple attempts to collect for up to 60 days and, no more than twice, add RM15.00 to RM3.00 to my
balance to cover the ongoing costs for administration of the collection of my account. | agree to pay a RM15.00 service fee in the event a
cheque or charge is dishonored for any reason. After my account has been charged by my financial institution, | have the right to have the
amount of any erroneous withdrawal immediately deposited to my account by my financial institution up to 15 days following issuance of
my bank statement or 45 days after posting. | will hold Melaleuca, Inc. harmless for all special or consequential damages, whether direct or
indirect, resulting from any wrongful debit to my account.

Convenience Certificate Redemption (if applicable)

| understand that after | have been a Preferred Customer for six months, Melaleuca may send me Convenience Certificates as my Backup
Order, unless otherwise indicated explicitly in writing or unless | have submitted a completed pre-selected Backup Order or Select Pack
checklist. | agree to redeem Convenience Certificates promptly. | understand that Convenience Certificates may be redeemed for product
only, and may not be returned for a refund or credit on account.

Changes

| understand that | may change my choice of selection by calling or writing Melaleuca and requesting the change. For all other changes
to my Backup Order (e.g., to change the method of payment or the AUTHORISED amount) | must sign and submit to Melaleuca a new
Customer Membership Agreement. If | submit more than one Customer Membership Agreement, the most recent signed agreement will
supersede all previous agreements. | understand that Melaleuca reserves the right to substitute products and/or change prices or Product
Point allocations without notifying me, but that substitutions to Select Packs will only occur if selected products become unavailable.

Membership Fee

The cost to enroll as a Customer is RM50.00 (inclusive of GST). | will receive a Membership Portfolio and a subscription to Melaleuca's
catalogues to keep me updated on products and the latest in health and wellness as long as | remain an active Customer. If | simultaneously
submit a Melaleuca Independent Marketing Executive Application and Customer Membership Agreement, the RM70.00 (inclusive of GST)
Independent Marketing Executive application fee will include the Customer membership fee.

Renewal Fee for Preferred Customers
If I'have enrolled as a Preferred Customer, | authorise Melaleuca to charge my account a total of RM39.00 (plus applicable Government
Services Tax (GST) on an annual basis for the purpose of automatically renewing my Customer Membership Agreement.

Term

The term of this Agreement is one year. This Agreement will be automatically renewed annually on each anniversary date of this Agreement
and will remain in effect until: (1) | elect to alter or change my customer status with Melaleuca by submitting a new signed Customer
Membership Agreement, or (2) | cancel this Customer Membership Agreement pursuant to the cancellation rights clause, or (3) Melaleuca
cancels this Agreement upon written notice to me at my address set forth herein, which | agree Melaleuca may do at any time in its sole
discretion.

Satisfaction Guarantee

| understand that Melaleuca warrants the quality of its products and will gladly exchange any damaged or defective items. Save for hygiene
products and products consumed by more than 50%, if | am not completely satisfied with any product | purchase from Melaleuca, | may
return the unused portion of the product (subject to the complete definition of the return policy in the Statement of Policies), together with
a copy of the invoice, to Melaleuca within 60 days of the date of purchase and Melaleuca will (1) issue a credit note for the total purchase
price of the product (less shipping and handling charges), or (2) upon my written request, replace the product without charge, or (3)

upon my written request, refund the total purchase price of the product (less shipping and handling charges). No return or refund will be
entertained for all hygiene products for personal hygiene reasons, or should the product in question be consumed by more than 50%.
Melaleuca reserves the right to cancel the Customer Membership Agreement of any customer who acts or conducts itself unreasonably in
connection with the Melaleuca satisfaction guarantee and return policy by excessively returning product.

(please read carefully)

Dispute Resolution

Any dispute arising out of or in connection with this Agreement, including any questions regarding its existence, validity or termination,

if not resolved by mutual agreement, shall be referred to and finally resolved by arbitration in Malaysia in accordance with the Arbitration
Rules of the Malaysia Kuala Lumpur Regional Centre for Arbitration (‘KLRCA Rules”) for the time being in force, which rules are deemed to
be incorporated by reference in this clause. The Tribunal shall consist of 1 (one) arbitrator to be appointed by the Chairman of the KLRCA if
parties are unable to mutually agree on the appointment of arbitrators. To the extent permitted by law, the prevailing party in any proceeding
(whether in arbitration or court proceedings or otherwise) shall be entitled to an award of legal fees and costs on an indemnity basis. If any
one or more of the provisions contained in this Agreement shall be found to be invalid, illegal, or unenforceable in any respect under any
applicable law, the validity, legality, and enforceability of the the remaining provisions contained herein shall not in anyway be affected or
impaired and this Agreement shall otherwise continue in force.

Email and Telephone Communications

| consent to Melaleuca sending me email messages or notifying me by telephone or facsimile regarding its products, services, business
opportunity and other topics that Melaleuca considers may be of interest or benefit to me. | agree that my receipt of any telephone, e-mail or
other contacts by Melaleuca or by Melaleuca Independent Marketing Executives shall not be deemed a violation by Melaleuca of telephone
solicitation, no-call, anti-spam, customer protection or similar laws.

Resale of Products

| agree that | will not directly or indirectly offer Melaleuca products for sale via any conventional or non-conventional channels, the Internet
or any other form of nationally available media. This obligation will continue even after my Customer Membership Agreement is terminated.
| understand that Melaleuca shall have the right to prevent any such offers by legal action and that, to the extent permitted by law, | will be
obligated to pay Melaleuca's legal fees and costs in connection with any such legal action based upon my violation of this obligation.

Governing Law
The terms and conditions of this Agreement, including any dispute arising under the Agreement, shall be governed and construed in
accordance with the laws of Singapore.

Severability

If any one or more of the provisions contained in this Agreement shall be found by any court of competent jurisdiction to be invalid, illegal
or unenforceable in any respect under any applicable law, the validity, legality and enforceability of the remaining provisions contained
herein shall not in anyway be affected or impaired and the Agreement shall otherwise continue in force.

Amendments

| understand that by written notification from Melaleuca sent to me in my product order or by some other means Melaleuca may amend
this Customer Membership Agreement. | agree to be bound by all such amendments and that my only remedy for not accepting any such
amendments is to immediately terminate this Agreement. My placing of an order or accepting a Backup Order after my receipt of notice of
any amendment will constitute my acceptance of the amendment.

Cancellation Rights

| may cancel this Agreement for any reason at any time by giving written notice to Melaleuca bearing my original signature, printed name, address, and Customer Number. Written cancellations received by

Melaleuca on or before the 25th of the month will be effective the month received, written cancellations received by Melaleuca after the 25th of the month will be effective the following month.

Cancellation notices must be mailed to: Melaleuca Southeast Asia (Malaysia) Sdn. Bhd.. and Unit B-10-3A & 5, Level 10, Block B, Menara UOA Bangsar, No. 5 Jalan Bangsar Utama 1, 59000 Kuala Lumpur

“Select Pack” The Preferr

Customer Name

ustomer Order you create with the products you want most!

Home Phone Number

PRODUCT POINT COMMITMENT
(Select One) O 35 or O 55

ur Select Pack Product Points must equal or exceed the commit

t level selected below).

You will be sent the Backup Order listed below any month that your total product purchases do not equal or exceed 35 or 55 Product Points. Note: You may change the items selected
below at any time by contacting Melaleuca. Changes to your Product Point commitment require you to sign and submit a new Customer Membership Agreement. Specials, discounted products, or
packs and promotions are not available as Select Pack items. If a special or promotion is selected you will receive the product at the Preferred Customer price with full Product Points.

Stock # Qty. Item Description U"i},(’;mg”m TOtagOP"r]?sum Unit Price Total Price
*Shipping and handling charges with applicable GST will be added to your order and reflected on the printed TOTAL TOTAL
invoice included. POINTS: PRICE*:

If submitting this agreement by fax, please remember to fax both sides of this document.



